Signing In
Welcome to ALICE!

Your manager will give you a username
and password to sign into the app.

Sign in using
your username
and password

*Don’t get
O show Password

locked out!
Remember your

Ple email

username and
password to
avoid being
locked out and
having to reset.

Filtering Tickets

Work assigned to you is called a “ticket”.
View and filter the ticket list to keep track
of work that needs to be done.

Toggle between
tickets assigned
to you or to
your team
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Creating Tickets

Create a ticket when you see work that
needs to be done.
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Tap the circle to
create a ticket

Selecting Requests

Select the type of work that needs
to be done.

< Select Request Cancel
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Adding Details Logging your work Logging Out

Describe the work to be done. Fill in as Keep track of your progress. Log out when you are done with each shift. ‘ ‘
much information as you can so it will be Find Log Out under the “E” menu.
easy to finish the task.
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